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Firmly but carefully, unplug the power cable from the back of the base station. After disconnecting the power,

wait for at least 30 seconds. This will allow the device to fully power down and reset any ...

To power cycle your base station, unplug the power adapter from the outlet, wait two minutes, and reconnect

the power adapter to the outlet. The base station takes one to two minutes to start. When ...

In this video, we will walk you through the entire process, from initial setup to reconnecting your device and

troubleshooting any issues that may arise.

When troubleshooting your system, there may come a time when you need to reset your Base Station to clear

out any errors. You''ll need to be able to access the bottom of the Base Station to complete ...

Connected both Ethernet cables successfully to other devices. Eventually I decided to restore to defaults the

base station. I used a paper clip to hold down the reset button for a bit over 10 ...

Sometimes rebooting the base stations after you do this might be needed. But you shouldn''t have to do a full

reset, and re-onboard the base stations and cameras.

Reconnect the Power Source: Plug the power back in to restart the base station. Wait for Initialization: Allow

the base station a few minutes to initialize before confirming a successful reset.

Press and hold the "Connect" button for 2 seconds. The registration light (top light with the handset symbol)

will flash green. It will show the mac address of the base. Click OK. It will ask for the PIN. By ...

To do this, remove the power cable from the bottom of the Base Station, then use your own Phillips head

screwdriver to remove the screw from the base. Twist the bottom of the Base Station off to reveal the ...

Learn how to get your Ring Alarm Base Station and Z-Wave connected devices back online and ready to
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protect what matters. If your Ring Alarm Base Station or Base Station Pro goes offline or is stuck ...
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